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Y wmarepianax KoH(]eEpeHIli pOo3rISHYTO €KOHOMIYHI, €KOJIOT1YHI Ta
OpraHi3alliifHi acreKTH PO3BUTKY MOTEHIANy MHiAMPUEMCTB TYPUCTUYHOI 1HAYCTPIi
Ta CYMDKHHX Tally3ei B yMOBaX CBITOBOi €KOHOMIYHOI Kpu3H. JlOCIiKeHO
MEHE/KMEHT MIANPUEMCTB 1HIYCTPli TOCTUHHOCTI B YMOBax CBITOBOi (piHaHCOBOI
KpU3H: BUKJIMKHA ¥ MOXKJIMBOCTI, CUJIbHI Ta cJIa0Kl cTOpOHU. BUCBITIIEHO 1HHOBAIIIMHI
TEXHOJIOT1i Ta MEHEKMEHT SKOCTI MPOAYKI[li Ta MOCIYr TOTEIbHO-PECTOPAHHOTO,
TYPUCTHYHOTO Ta peKpeaniiHoro Oi3Hecy. BHU3HaueHO cydacHl TpPEHIU PO3BUTKY
BHYTPIIIHBOIO Ta 30BHIMIHBOIO TYPU3MYy Ta TOTEJIbHO-PECTOPAHHOrO Ol13HECY B
VYkpaini ta cBiti. [IpoaHanizoBaHO 3aX0au HIOJA0 YAOCKOHAJIECHHS MapKETHHTOBOIO
KOMILJIEKCY MIAIPUEMCTB 1HAYCTpP1i TOCTUHHOCTI.

[IpyzHaueHo  Juisi  HAYKOBO-NENAroriyHUX  MpAaliBHUKIB,  HAayKOBIIIB,
JOKTOPAHTIB, aCHIpaHTIB, CTYJIEHTIB, NPEICTaBHUKIB OpPraHiB BIaJH, TPOMAJICHKUX
oprasizaiiii Ta mjamnpueMCTB.

Martepianu gomoBine JPYKYIOTbCSI B aBTOPCHKiM  penakiii. ABTOpHU
OImyOIIKOBaHHUX MaTepiaiiB HeCYTh BIIMOBIIANBHICTD 3a iXHINA 3MICT, JOCTOBIPHICTh
HaBeJeHUX (aKTiB, MOCHUJIAHb TOIIIO.
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PROFESSIONAL TRAINING OF SPECIALISTS IN THE SPHERE OF
HOTEL AND RESTAURANT BUSINESS ABROAD

Schools of Hotel and Tourism Management International are a special type of
education. As a rule, these educational institutions are located on the basis of former
or current hotel. Most career paths in this business begin with a certificate obtained as
a result of training in blue-collar trades and giving the right to perform the most
simple work. Education in this case lasts six months or a year. With experience, you
can complete another training course and receive a diploma, and later, a diploma of
secondary specialized education (two years). A manager in the hospitality industry,
receiving a bachelor's degree (BA in Hospitality or BA in Hotel/Tourism
Management), studies for an average of 3-4 years. After a year of additional study,
you can obtain a master’s degree. Postgraduate programs are also in great demand. It
IS no secret that the most prestigious hotel and tourism management schools in the
world are located in Switzerland. Switzerland has a long-standing reputation for
providing excellent quality hospitality education, thanks to its highly regarded
training institutions and hotel management schools. More than a century ago, the first
hotel management school opened here, and since then the Swiss model has been the
standard for training in this field.

ALPINE CENTER - the first Swiss Business School of Hotel and Tourism
Management in Greece was founded in 1987, with the aim of meeting the need for
qualified specialists in the field of hospitality and tourism management in a country
where tourism has always been the main source of income for local residents. In
accordance with the traditional Swiss philosophy based on a harmonious combination
of theoretical training and work experience, ALPINE CENTER training is carried out
on the basis of the existing Palmyra Beach Hotel. The hotel is fully equipped with
everything necessary to gain practical skills: reception, room service, restaurant, bar,
kitchen. The academic year at Alpine College is divided into 2 semesters, each lasting
6 months. The school has a recruiting center that helps in finding a job, teaches
students how to properly write a resume, how to behave during an interview, and also
instills communication skills. Even after graduation, the recruiting center, together
with the Alumni Association, continues to track the “work path” to help graduates
find the most suitable job and provide better opportunities for career growth.
Graduates of this school work in large chain hotels such as Marriott, Intercontinental,
Hilton, Hyatt, Sheraton, in well-known airlines Aegean Airlines, Air France, Air
Greece, Swiss International Airlines, Olympic Airlines, British Airways, at London
Heathrow Airport, as well as in leading travel agencies, restaurants and cafes,
amusement parks and casinos around the world.

Spain has excellent opportunities for education in the hospitality industry,
which ranks second in the number of educational institutions preparing future
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specialists in this field. Most of these universities are located in Barcelona. Higher
education in Barcelona ends with the award of the Licenciado degree. At the end of
the first two cycles, you can receive a Master degree (master’s degree) or take a more
specialized course (Postgrado, Experto, Especialista), which involves research
activities and practice in a company. Postgraduate education in Barcelona is
somewhat easier than higher education, it includes three stages: Postgrado, Master,
Doctorado. It is believed that in Spain, when receiving higher education, the process
of mastering the material occurs, and in postgraduate education, the knowledge
already acquired is applied and practiced. Upon completion of postgraduate education
in Barcelona, students also receive a diploma. One of the strongest and most
prestigious schools in Spain, specializing in the field of tourism services, and
belonging to the University of Girona, is the EUROAULA Business School.
EUROAULA is actively involved in student exchanges with universities in the UK,
France, USA, Mexico, Finland, Portugal, and Norway. The school offers various
scholarship programs to students.

It should be noted that enterprises in Germany take care of personnel in
advance. They select future employees from among high school graduates.
Subsequently, at the stage of study in the higher education system, German
universities use a dual system. The company bears the costs of the student’s
education and even pays him a stipend, and the student undertakes to begin his work
activity at this enterprise upon graduation. The dual education system corresponds to
the concept of multidisciplinary universities, which, unlike universities, have always
been more practice-oriented.

Enterprises and firms in the field of tourism and hospitality that support the
dual education system are investing in their own future. Partnership with a university
Is also beneficial for future employers, because they receive a guarantee that
university graduates will begin their working career with them. Internships outside
the country are no less important for a future specialist than acquiring practical skills
at one’s own enterprise.
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