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extreme uncertainty and by highlighting the central role of human-centric leadership, 

mental health, and transparent communication, which are often underrepresented in 

technical standards but repeatedly emphasized in both the empirical interviews and 

the literature on organizational resilience. 

Conclusion.  

The Digital Arc Framework presents a synthesized, evidence-based approach to 

digital resilience, distilled from interviews with organizations that successfully 

navigated crises such as COVID-19, geopolitical conflicts, cyber warfare, and global 

supply-chain disruptions. The framework reveals that resilience is not an isolated set 

of emergency measures but a long-term strategic capability rooted in digital maturity, 

human-centric culture, robust governance, and adaptive technologies. When aligned 

with established international standards including ISO 22301 for continuity, ISO 

27001 for cybersecurity, ISO 21502 for portfolio execution, and ISO 56002 for 

innovation this framework equips organizations with a practical roadmap to 

withstand future crises while simultaneously enhancing competitiveness and strategic 

agility. The literature reviewed in this paper reinforces the central claim: digital 

transformation, properly governed and integrated with resilience principles, is a 

critical enabler of sustainable performance in an era of polycrisis.  
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