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TEACHING ENGLISH THROUGH MOVIES (WITH THE REFERENCE TO “THE
CROWN”) PART 2: GLOBAL COMPETENCE AND CONVERSATIONAL STRATEGIES

The paper discusses the relevant problem of forming global competence in a globalised world,
its importance for effective intercultural communication, overcoming language barriers, and preventing
conflicts that may arise from cultural misunderstandings.

The central idea of the research is based on using media content, specifically the series “The Crown”,
as an effective tool for developing global competence. It emphasises that films and series are valuable sources
of cultural, social and linguistic context. “The Crown” provides authentic material for analysing cultural
perspectives, historical events, and political systems of Great Britain, which promotes a deeper
understanding of the world and the development of critical thinking.

Considerable attention is given to the connection between a foreign language teaching,
communication, and conversational strategies. It notes their differences: communication strategies help
to bridge linguistic gaps, while conversational strategies relate to broader aspects of managing interaction,
supporting the conversation, and social aspects of communication.

Specific methodological recommendations are proposed for educators on using “The Crown”
in the educational process: active viewing, using subtitles (from Ukrainian to English), researching
additional historical materials, as well as discussions and analysis of characters’ conversational strategies.

Further analysis of characters’ conversational strategies in the series using conversational analysis
of certain episodes will highlight its capacity to enhance students’ global competence, cultural
understanding, and communication skills.

Key words: “The Crown”, global competence, the English language, communication strategies,
conversational strategies, language teaching, cross-cultural communicative skills, cultural understanding,
conversational analysis.

The statement of the issue. The formation and development of global competence stand
as pressing and significant scientific issues in today’s increasingly globalised society. This vital
competence empowers individuals to adjust their behaviour and communication approaches
to suit different intercultural settings, fostering mutual understanding and collaboration.
Moreover, by actively recognising and honouring the rich tapestry of cultural differences, those
with global competence are better equipped to partake in meaningful and constructive dialogues.
It not only enhances interpersonal connections but also significantly diminishes the likelihood
of misunderstandings and conflicts that can arise from cultural misinterpretations [1, p. 2].

We totally agree with D.-Y. Ryu that films provide valuable cultural, social, and linguistic
contexts that can aid learners in gaining a more profound comprehension of various perspectives,
values, and global concerns [24, p. 20]. Moreover, we are sure that “The Crown” series, as media
content, can become a powerful tool for developing global competence, as it provides authentic
material for analysing different cultural perspectives and historical events. Thanks to this,
students can practice communication strategies, overcoming language barriers when discussing
complex topics, and improve conversational techniques by actively engaging and exchanging
ideas about what they have seen, which promotes a deeper understanding of the world
and effective intercultural communication.

The analysis of relevant research. Both foreign and domestic scholars have been interested
in the matter of global competence [1-3; 5-7; 10; 17; 18; 24; 26]. A recent review of the literature
on this area found that “global competence exists when a young person can understand
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the interconnections between nations and systems, has knowledge of history and global events,
perceives and can manage the existence of different cultural values and attitudes, and recognises
the richness and advantages of cultural diversity” [4, p. 4].

It has been proved that using films, promoting communication strategies, and improving
global competence are closely intertwined [24, p. 18]. Language proficiency is fundamental
for fostering global competence; therefore, improving foreign language education enhances
global skills [26]. We also consider that incorporating films into foreign language classes creates
numerous opportunities for engaging activities that enhance students’ speaking skills
and abilities. This approach also makes the experience of learning a foreign language more
appealing for students at every level [14, p. 76].

The topic of communicative and conversational strategies has been extensively studied,
and many practical solutions have been identified. This issue is intensively studied in various
academic papers [8; 9; 12; 13; 19]. Having synthesized the experience of foreign educators
we conclude that communicative strategies focus more on overcoming gaps in linguistic
knowledge and conveying a basic message when linguistic resources are insufficient. They are
aresponse to the “problem” in speech. Conversational strategies are broader and include
managing the interaction, supporting the conversation, demonstrating understanding, and other
social aspects of communication. They relate not only to “what to say” but also to “how to say
it” and “how to interact”.

The purpose of the article. Our research aims to broaden current knowledge of global
competence, cultural understanding, and communication skills (conversational strategies), with
the series “The Crown” being the focus of study. This paper is organised as follows: 1) giving
general understanding of global competence; 2) explaining its role in education; 3) describing the
global competence’s place in language teaching; 4) presenting brief information about
communicative and conversational strategies; 5) determining the correlation between
“The Crown” and global competence.

The body of the research. 1. Global competence: general understanding. Global
competence has been widely adopted in multiple fields and professions, such as education,
business, and healthcare, serving as a framework for developing and evaluating global,
leadership, and non-cognitive skills like critical thinking and socioemotional abilities [10, p. 4].
B. Hunter confirms that “global competence” as a concept is important because it informs the
ways in which we encourage and train people to interact with, and open themselves to, other
cultures, and to build the relationship capital that makes the exercise of sharp power less
likely” [17, p. 272].

A variety of interpretations for global competence are available. Organisation for Economic
Co-operation and Development gives such a definition of global competence: “the capacity
to examine local, global and intercultural issues, to understand and appreciate the perspectives
and world views of others, to engage in open, appropriate and effective interactions with
people from different cultures, and to act for collective well-being and sustainable
development” [23, p. 7].

A.Solodka’s research, for instance, has provided evidence for “global competence
becoming part of the international educational field with an emphasis on human
interconnectedness, which is the essence of global competence” [2, p. 10]. The authors bring some
information about the background of the problem, focusing that at the core of global competence
lies the ability to analyse and consider global issues from different perspectives. It involves
higher-order thinking skills, such as evaluating and weighing relevant evidence to understand
complex international events [1, p. 2; 24, p. 19]. Moreover, relying on disciplinary knowledge
and thinking methods, globally competent individuals can pose profound questions, analyse
data and arguments, and develop well-grounded positions on local, global, or cultural issues.
Furthermore, this is the capacity for critical thinking and problem-solving, essential
for addressing the multifaceted challenges of our globalised world, from ecological sustainability

to socio-economic inequality.
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2. Global competence and education. Today, leading international educational
organisations increasingly recognise global competence as a key component of future-oriented
education, which prepares young people to navigate an interconnected and uncertain world [7].
It is reported that global competence is regarded as a comprehensive and multi-dimensional
ability of an individual that includes: 1) the ability to study global and intercultural issues;
2) understanding and appreciating different worldviews and perspectives; 3) interacting
successfully and respectfully with others; 4) taking measures for collective wellbeing and
sustainable development [23].

T. Anoshkova, outlining global competence as a crucial element of global education,
focuses our attention on three dimensions of “a teaching space” reflecting the essence
of international competence. Thus, they are the academic dimension, the action dimension,
and the ethical dimension [5, p. 6]. G. Jiaxin, Z. Huijuan and H. Md Hasan, having synthesised
various scientific papers, conclude that there are numerous dimensions of global competence,
among which we can distinguish the following: global knowledge, global skills, global attitudes
and experiences [18, p. 10].

A. Solodka states that to survive in the conditions of a global society, students need
to acquire the ability for global competence, which consists of four dimensions: promoting global
thinking, self-disclosure, cultural reflection, and managing interactions. As a psychological
process, global thinking helps students broaden their perspective to eliminate inaccurate
stereotypes and prejudices about people from different cultural backgrounds. Self-disclosure
requires constant self-improvement, fostering healthy self-identity for the collaborative
construction of an integrated and holistic future of human society [2, p. 15]. Cultural reflection
pertains to gaining knowledge to analyse one’s and others’ cultures based on a cognitive
understanding of cultural similarities and differences. Finally, managing interactions involves
developing students’ ability for intercultural mobility to function effectively in a global
communicative environment without violating norms of their own and other cultures to achieve
a global civic society.

3. Global competence and language teaching. As education becomes more global, today’s
foreign language teachers must prioritise fostering and enhancing global competence in their
instruction [26]. Global competence, in turn, encourages intercultural dialogue. This dialogue,
consequently, helps bridge differences related to nationality, ethnicity, and language,
highlighting our shared universal values, ultimately fostering respect for cultural diversity [3].

A. Moeller and T. Catalano conclude that gaining proficiency in another language opens
up the opportunity to view the world from a different perspective, enhances the ability
to recognise links between various subjects, and fosters an interdisciplinary approach while
deepening intercultural awareness. Language is essential for meaningful human interactions
and contributes to a greater comprehension of one’s language and culture. Learning a language
equips the student with linguistic and social insights and the knowledge of when, how, and why
to communicate appropriately with different individuals [20].

It is worth mentioning that students’ foreign language skills and their motivation to learn
a second language play a crucial role in developing global competence, as these factors can
improve intercultural understanding and competency. It, in turn, fosters a greater appreciation
for the diversity found within the target language’s culture, minimises ethnocentric views, and
enhances learners’ critical thinking abilities [21, p. 300].

Thus, the analysis of academic research indicates that intercultural communicative
competence is a crucial aspect of global competence. Since learning a foreign language inherently
involves cross-cultural elements, one of the primary objectives is to develop students” cross-
cultural communicative skills.

4. Communicative and conversational strategies. Communicative strategy is understood
as a plan on a global scale, an overarching task of the speaker, dictated by the practical goal
of the acting individual. A communicative strategy encompasses the rules and sequence

of communicative actions that the addressee adheres to. The strategy determines the overall style
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of speech interaction, that is, how and by what means and methods the communication goals can
be achieved [11]. Nature of communicative strategies and tactics within the linguistic approach
is brightly described in Kh.B. Melko’s paper [19].

B. Gorjian and P. Habibi believe that “conversation strategy is one of the basic mechanisms
in conversation and the nature of conversation strategies is to promote and maintain
talk” [13, p. 15]. The essence of conversation hinges on a collaborative dynamic among those
involved [25]. As a result, strategies for conversation are crucial in promoting this collaboration.
Concentrating only on talking and hearing will hinder the attainment of communication
objectives unless these fundamental components of dialogue are taught [24, p. 19].

There is a statement that conversational strategies are often considered a subset
of communication strategies; at times, the terms conversational and communication strategies
are thought to be synonymous. Conversational strategies refer to techniques that assist speakers
in sustaining a conversation and reaching their communicative objectives [22, p. 33].

Thus, educators should intentionally teach students both strategies to successfully develop
global competence. Communicative strategies provide students with tools for “survival”
in language situations with limited knowledge. Conversational strategies enable them to feel
confident and natural in social interactions, demonstrating linguistic and sociocultural skills.

By integrating these strategies into the educational process, teachers help students become
not merely speakers of the language but competent communicators in the globalised world.

5.“The Crown” and global competence. We have highlighted multiple times that
the series “The Crown” is an excellent example of how media content can be used for
entertainment and a deep immersion in culture, history, and language, which directly influences
the development of global competence [14; 15; 16].

Firstly, a key element of intercultural communication is the development of language skills,
which can be achieved through listening and understanding content and expanding vocabulary
[14]. Watching the series with original voice acting helps to get used to various accents (British
English), speech tempo, and intonations. It enhances the ability to understand native speakers
in real-life situations. The series covers multiple topics — from politics and diplomacy to everyday
life and etiquette. It enriches the vocabulary, including official, historical, and colloquial
terminology. Moreover, British English is rich in idioms and phrasal verbs. Watching a series
aids in understanding their context and usage, and repetition of phrases by actors (shadowing)
can improve pronunciation and intonation, bringing it closer to natural speech.

Secondly, one of the dimensions of global competence is understanding and evaluating
different perspectives and worldviews. “The Crown” immerses the viewer in British culture,
traditions, social norms, and values associated with the monarchy and the upper society [16].
It helps to understand how these elements shape people’s outlook on life (cultural context).

The series covers a significant period of British history, illustrating key events and their
impact on society. Understanding the history of another country is essential for developing
a global perspective (historical perspective).

Students gain an understanding of the British parliamentary system, the role
of the monarchy, and the interaction between branches of government. It promotes
understanding the diversity of political regimes worldwide (political system).

The series often touches on social issues that have been relevant in different periods, such
as class differences, gender roles, and racial relations. It prompts reflections on their universality
and cultural characteristics (social issues).

Observing the characters and their decisions can develop empathy towards people with
different life experiences and critically analyse events and motives (empathy and critical
thinking).

Thirdly, analysing global and intercultural issues develops global competence.
“The Crown” highlights questions of the United Kingdom’s interaction with other countries and
the making of critical international decisions that affected global politics. It indicates
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the country’s international relations, on the one hand, and its influence on the world stage, on the
other.

To maximise the benefits of watching “The Crown” for developing global competence,
several methodological steps can be taken, namely:

—active viewing: this involves not just watching the series or its parts, but analysing
dialogues, paying attention to cultural nuances, unfamiliar words, and expressions;

—using subtitles: initially, you can watch with Ukrainian subtitles, then with English
subtitles, and eventually — without subtitles;

—engaging with additional materials: researching and familiarising oneself with
the historical events and characters depicted in the series. It will deepen the understanding
of the context [15];

—discussions and debates: sharing impressions and discussing the series with other
applicants; this will help consolidate knowledge and develop argumentation skills;

—the conversational analysis of specific episodes of “The Crown”: identifying
and analysing conversational strategies with subsequent use in one’s speech.

Hence, “The Crown” is not just an entertainment product, but a powerful tool
for integrated learning of the English language and the development of global competence
through immersion in the rich cultural and historical context of Great Britain.

Conclusions. To summarise, our research highlights the benefits of incorporating popular
media such as “The Crown” into language learning to improve global awareness. We have
demonstrated a distinct link between the series and the advancement of cultural insight,
conversational strategies, and communication abilities. By examining the material presented
in the series, teachers can offer students an engaging and genuine opportunity to delve into
intricate topics related to history, politics, and societal norms from an international viewpoint.

We are confident that a deeper analysis of the conversational strategies used
by the characters in “The Crown,” based on the conversational analysis of select episodes,
will highlight the series’ ability to enhance global competence, cultural understanding,
and students’ communication skills.
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HABYAHHSI AHT AIVICBKOI MOBU 3A A0TTOMOT'OFO KIHO®PILAbMIB
(HA MATEPIAAI CEPIAAY «<KOPOHA»). YACTUHA 2: T10bAZbHA
KOMIIETEHTHICTDh TA PO3SMOBHI CTPATETTI

Y cmammi poszasidaemvces akmyaroHa npooAema Popmyearts 2A00aAbHOT KoMHnemeHUil 6 YMo6ax
2A00aAi306aH020 C6imYy, 11 6AXKAUSICMb OASL ePeKmUHOT MIKKYAbMYPHOT KOMYHIKAYIT, NOJOAAHHS
MogHux Oap’epis ma 3an00i2aHHA KOHPAIKMAM, WO MOXYMb SUHUKAMU Uepe3 KYAbMYpHi
HEeNoposyMiHHA.

Lertmparvra idest docAidxerts mnoAsizae Y SUKOpUCMAHHI MediaKOHMeHmY, a came Ccepiary
«Kopotia», ax epexmuenozo incmpymermy OAsl poseUmy 2A00arvoi komnemenuii. Hazorouyemocs,
W0 PirbMU MA CePIarU € UTHHUM 0XKEPEAOM KYAbMYPHO20, COUIAALHOZ0 1A M06H020 Konmercmy. Cepiar
«Kopotia» nadae asmenmuuruii mamepiar OAsl AHAAIZY KYALMYPHUX NEPCHEKMUE, ICHOPULHUX 100ill
ma noAImuMHUX cucmem Beauioi bpumanii, wo cnpusie 2AudULOMY POSYMIHHIO C6ImY Ma PopMyseanHio
KpUMULH020 MUCAEHHSL.

3nauna yeaza npudirslemvca 36’43KY MIK 6USHEHHAM THO3EMHOT MO6U, KOMYHIKAMUSHUMU
ma KoHeepcauiuHumu (PO3MOSHUMU) Cpameisimu. 3a3HA1aembesl IXHSL 6IOMIHHICTb: KOMYHIKAMUGHT
cmpamezii 00NoMazaroms JOAAMU MOGHI NPOZAAUHU, A POIMOEHI Cmpamezii CoOCYOmMocs WUPULUX
acnexkmis YnpasAiHHa 63aeM00i€r0, NIOMPUMKU PO3SMOEU MaA COUIAALHUX ACNEKMIE CNIAKYEAHHI.

ITponoryromocs KoHkpemHi MemoOuuHi pexomeHoauii OAsl 6UKAAdAUi6 U000 SUKOPUCTAHHA
cepiary «Kopona» 6 ocsimivomy npoueci, a came axmueHutl nepeasd, SUKOPUCMAHHA cyOmumpie
(610 yxpaincokux 00 AHZAIUCLKUX), O0CAIOKeHHA 000amMKOSUX ICHOPUUHUX MAMEPIAAIS, A4 MAKOXK
OQUCKYCii ma aHAALS PO3SMOGHUX CIMpPArmezitl nepcoHaxie cepiary.

[Todarvuiuti anaris posmosHux cmpameziii nepconaxie cepiary «Kopona» i3 3acmocysartiam
KOH6epCaUiliHo20 AHAAIZY OKPeMUX 1020 enisodié nidKpecaumbv 30amuicmb cepiary nidsuuyyeamu
2A00AADHY KOMNEMEHMHICb, KYAbMYPHE POSYMIHHS Ma HASUUKY CHIAKY6AHHS 3000Y6aUis.

Karouosi crosa: «Kopora», za00arvia komnemenis, AHZAILCOKA MO6A, KOMYHIKAYIUHI cmpamezii,
KoHéepcauitiHi (PO3MO6HI) cmpamezii, HAGUAHHS MOBU, MIKKYALMYPHI KOMYHIKAMUGHI HABUUKU,
KYAbIMYpHE po3YyMiHHsl, KOHEepCaAUiiHULL AHANS.
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