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The article investigates the role of innovation in the field of household services,
characterization and analysis of innovative activity of the enterprises of sphere of services. The
classification of innovations in service organizations. Describes the process of introduction of
innovations on the example of enter prises.
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IMocTanoBka npodJiemu
VY nepemoBux KpaiHaX poO3pOOJICHHS Ta BIPOBAKCHHS IHHOBAalid — BHpIIAIbHUA YHHHUK
COIIAJILHOTO T2 EKOHOMIYHOI'O PO3BHUTKY, 3al0pyKa €KOHOMIUHOT Oe3rneku. [HHOBalliiiHI TpoliecH Ha Ied
yac HaOyBalOTh BCE OUIBIIOrO 3HAYCHHS, iX TOJOBHMM 3aBJaHHSAM € JOCATHCHHS MiIIPUEMCTBAMU
KOHKYPEHTHHX TIepeBar i MOBHIIIe 33/I0BOJICHHSI MOMUTY CIIOKHUBAYiB Y BUCOKOSIKICHMX TIOCITyTax.
CrorozHi 3a0e3neunTH 11e MOXKYTh IePEBaKHO IHHOBAIIIi, SKi HEOOXIIHO IHUPOKO BIPOBAIKYBATH 1
BHUKOPUCTOBYBAaTH B HOBUX YMOBaX T'OCIIOJIapIOBAHHS.

AHaJi3 oCTaHHIX JoCHiTKeHb | myOaikamiii

BaxuBicTh 1HHOBALIHHOT AISUTBHOCTI JUIS €(EeKTUBHOrO PO3BUTKY TIINPUEMCTB TMOOYTOBOTO
00CIyroByBaHs 3yMOBHJIA Ty yBary, siKy 3BepTaloTh Ha Hel 1 B HAyKOBiH JliTepaTypi Ta Ha npaktuiii. Cepen
CKOHOMICTIB, Yui (yHAaMEHTaJbHI el Ta MAXOAM y Iii ramy3i MIIHO YBIMILUIM B €KOHOMIYHY HAyKy i
npaktuky, ciin Buauta @. Kene, A. Cwmita, K. Mapkca. [ToMiTHUI BHECOK y JOCHIKEHHS MPOOIeM
iHHOBaIiK 3pobOunm 1 pociiiceki Bueni — I. T. Bamabanor A. C. Bynaroe, Ct. H. I'yaun, I1. H. 3aBnuH,
C. B. Unpaemenos, A. K. Kazannes, P. /1. Kosanwos, M. I. KokypiH, B. P. Menuncekuii, K. E. Minaens,
1O. I1. Moposig, A. B. I'oxy, E. A. YTkiH, FO. Cr. SIkoBels Ta iHIIi.

IMocTranoBka uijaei
Lliuro TOCHIKEHHST € BUBYCHHSI CYTHOCTI IHHOBAIM 1 IHHOBAIIIMHOI MISUIBHOCTI HA IMIANPHUEMCTBAX
MoOYTOBOro 00CIyroByBaHHs. JIorika JOCSITHEHHsI TIOCTaBICHOT METH repeadayae BUPIMICHHS TAKMX 3aBJaHb;
U pO3IJIsTHYTH HOHSATTS 1 CYTHICTh IHHOBAIIIH;
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U BHU3HAYMTH IHHOBAIIHHI METOIU 0OCITYTOBYBaHHS;
U BUAUIMTH IHHOBAIIIO JJIS MiIPUEMCTB IOOYTOBOI0 00CIyrOBYBaHHS.

Buxian ocHOBHOTO MaTepiajny

Cdepa mocayr y CbOTOAHIIIHIX €KOHOMIYHHMX YMOBaX € HaHBa)K/IHMBIIIOW Y 3aJI0BOJICHHI MOTPEO
cycrninbcTBa. Y wmipy opmyBaHHS B Hammiid KpaiHi MOCTiHIyCTpialdbHOrO iH(OpMAIiHHOrO CYCHiIbCTBA,
poib cepu MOCTyr HEYXWIBHO 3pOCTATUME, OCKUIBKH MOTPEOM HACeNeHHs MOCTIHHO 3pOCTaTHMYTh, a
iXHsI pI3HOMaHITHICTh TIOCTIHHO PO3IIMPIOBATHC.

Po3BuTOK Ccdepu MmoOYTOBHX TOCHYr Ta MiABHIICHHS ii e(EeKTHBHOCTI 3aJ0BOJICHHS MOTPEO
CYCIIBCTBA Oe3MocepeIHbO OB’ s3aHi 3 iHHOBalismu [1, c¢. 142].

Ha cydacHoMy etarni po3BUTKY CYCHUIBCTBA MOTPIOHO PO3TISIATH TTOCTYTY HE 3 PETPOCIEKTHBHOTO
norysiay, a 3 mpoakTHBHOI mosuimii. I[o0 mocarTu ycmixy Ta BHUIEpENUTH KOHKYPEHTIB, MOTPIOHO
VIIPaBIIATH MOCIYTaMH Ta IXBOIO AKICTIO HE 3a pe3yabTaTaMi OMUTYBaHb TOIO, a TONEPEHBO BralyBaTH,
0auuTH y MalOyTHHOMY MOTPEOM CrOKMBa4iB. [IpoakTHBHA IO3HMINS A€ 3MOTY PO3IJIAATH JEII0 HOBE,
IHHOBAIIMHUH MIIX1I A0 HOCIYT, iX BU3HAUYCHHS.

JleBi3 iHHOBAaIIT — “HOBE Ta iHIIE” — XapaKTepu3ye 0araTorpaHHiCTh HOr0 MOHATTA. Tak, iHHOBAITis
B cepi mocayr — e HOBOBBEACHHS B caMiid MOCIy3i, B 1l BUPOOHMIITBI, HaIaHHI 1 CTIOKMBAHH1, TIOBEIHII
npaiiBHUKIB. HOBOBBEJCHHS 30BCIM HE 3aBXIM OCHOBYIOTHCS Ha BHHAXOAax 1 BIAKPUTTAX. €
HOBOBBEJICHHSI, IO IPYHTYIOTBCS Ha ifesx. [IpukiazaMu TyT MOXYTh CIyTyBaTH IOsBa 3aCTiOOK THUITY
“OnmuckaBKa”, KYJIBKOBHX aBTOPYYOK, OaJIOHYMKH 3 aepo30/sIMH, KiIClb-BIIKPHUBAYOK Ha OaHKax 3
MPOXOJIOAHUMH HAIIOSIMHU 1 0araTo iHIIIOro.

InHOBaliss He 00O0B'S3KOBO MOBMHHA OYyTH TEXHIYHOI 1 B3araji 4MMOch MaTepiadbHHM. Maio
TEeXHIYHUX 1HHOBAIid MOXYTh 3MaraTWCs B CBOEMY BIUIMBI 3 TaKOK iJ€€l0, K MPOAAX y PO3TPOUKY.
Bukopucranus 1mie€i iei 0ykBaabHO MEPETBOPIOE EKOHOMIKY.

[HHOBaIIIS — I1e HOBA MIHHICTh JJIS CIIOXKKMBaya, BOHA MOBHMHHA BiANOBIiAaTH MOTpedaM 1 OakaHHIM
cioxkuBaviB. ChOroJHi MOTPIOHO TPOIMOHYBATH TE, IO BXKE 3aBTPa BPa3UTh CIOXKHBa4da 1 THM CaMHM
MIJBUIIUATE IMIK, 30UIBIINTh MOMKUT HA MTOOYTORI MOCIYTH.

Komnanii, sSikuM BHa€Tbcs OoAaTH OO TOCIYr JCIIO0 IHHOBaliliHEe, IePeBEpTalOTh PHHOK 1
OTPUMYIOTh HaANpUOYTKH. [HHOBaIiKHI TOCIYTH iCTOTHO BIAPI3HSIOTHCS BiJ| IHHOBANIHHUX MPOIYKTIB.
IxHe cTBOpeHHs Ta BIPOBAIKEHHS MAIOTh HU3KY TO3UTHBHHX HEpeBar:

[Mo-mepiie, Anst TPyAOMICTKHX, IHTEPaKTHBHUX CEPBICIB iXHI pealibHI IMOCTAYalbHUKH TTOCTYT
(mpoBaiimepu) — 1me mepcoHan kKommawii. JIFOAM CTalOTh YaCTHHOIO JOCBiAy CIOXHBAYiB i, BiAMOBIAHO,
YacTUHOIO camoi iHHoBamii. [lo-npyre, sk mpaBWiio, HaJaHHS MOCTYT MOTpedye (i3MYHOI MPUCYTHOCTI
CHOXHMBaYa, CTBOPIOIOYM THM CaMHMM HEOOXIOHICTH y MICIEBiH “mereHTpamizamii’ BHPOOHHYHUX
MaigaHuukiB. [lo-Tpere, TBOPISM IHHOBAI[IHHUX IIOCIYT HE OOOB’SI3KOBO BOJIOJITH MaTepiaJbHUM
MPOIYKTOM, 00 MiITPUMYBAaTH CBii OpeH .

[HHOBAIIMHI MOCIYrH, II0 CTBOPIOIOTH HOBI PUHKH, BIAPI3HAIOTHCA OAMH BIJ OJHOIO 3a JBOMA
OCHOBHHUMH KPUTEPISIMH: 32 TUIIOM BUTOJAW YH KOPHUCTI, Ky BOHU MPHHOCSTH CIIOKUBAYEBI, 1 32 piBHEM
“BITOKPEMJTIOBAHOCTI” TOCIYrH. Y MepIioMy pasi Oi3HeC MOpPOPKYE IHHOBAIl Yepe3 MPOMO3UIIIF0 HOBOI
3Ha4ymoi mociayrd abo HoBoro cmocoOy 1i maganus. Hampukian, Cirque du Soleil mokmae mouaTok
HOBOMY PUHKY “IKMBUX” pO3Bar, 3alpoIriOHyBaBIIH IIIAadaM 0y, SIKe He € Hi IUPKOM 1 Hi TAHI[IOBATLHIM
MOJaHHAM, a riopuaom Toro ¥ iHmoro. Ili yHiKambHI MOy MarOTh MMaleHWH ycmix, npoxaoun 97 %
KBUTKIB Ha KOXXHY BHCTaBy. OmHaK croci0 HajgaHHsS IMMOCIYTHM CTaHAAPTHHM: CIOKKWBaul 3a3lajeriib
KyIylOTh KBHUTKM 1 HayTh 3 HUMH 10 Tearpy. HaBmaku, University of Phoenix namaB MOxiuBicTh
CTy/ICHTaM OTPUMYBAaTH OCHOBHY JUIsI cebe KOPHCTh — JMILJIOM KOJIEJDKY — HOBHM CIIOCOOOM Iepenadi
mocinyru — uepe3 Inrepuer. University of Phoenix craB Hait6inpumM aMepruKaHCHKMM BHIIMM HaBYQIbHIM
3aKJ1aJI0M BChOTO 3a KiJibKa poKiB [2, c. 3.

Jpyruii KpuTepiii CTOCYEThCS TOTO, YU Ma€ Mociayra OyTH BUKOHAHA Ta HaJaHa B OJMH 1 TOH camuii
yac. CydacHi TEXHOJIOTIl MEPETBOPHIIM CEPBICH, B SKHX paHillle BUPOOHHMITBO OyJO0 HEBIUIUIBHE Bia
CIIOKMBaHHSI, TIOCIYTH, IKHMH MOXXHA CKOPHCTATHCS B Oy/ab-sIKHi 4ac 1 B Oynp-akomy michi. Kombinarii
000X HaANpsIMKIB (POpPMYIOTh MaTpHIlIO, KA MOXE JOMOMOITH MEHEIKEepaM 3PO3yMITH, IO MiIXOAUTh
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Oe3rocepe/IHbO IXHIM KOMIAHISIM 1 B SKAX HaNpsMKax IM BapToO IIyKAaTH iHHOBaIii. Y Tabmuii aBTOp
PO3IIISTHYB KOXKHY KITITUHKY MaTPHUII JIeTAIbHIIIIE.

Martpuus cTpaTeriynux niaxoaiB 10 iHHOBaliliHOTO cepBicy

Komipka matpuii [osicuenns 1o Hei

Kowmipxka 1. I'nyuki VneThest mpo iHHOBALLiiHI CepBicH, 0aTKOBA BUIOJA JUIS CIIOXKMBAYA TOJISTAE B

pileHHs caMmiif CyTi IOCITYT'H 1 SIKi MOXKYTh OYTH CIIO)KUTI HE3aJIeXKHO BiJl MICIISI 1 4acy CBOTO
BUPOOHUIITBA.

Kowmipka 2. KepoBana e inHOBa{, SIKI CTBOPIOIOTH PUHKH 32 PaXyHOK KOPUCTi, BUXOAUTH 13 CIOCOOY

3pYy4HICTB HaJIaHHS TOCITYTH. SIK 1 B IONEpeIHbOMY BUIMAKY, CIIOXKHUBA4l MOXKYTh BiTUYyTH
BUTOJIH BiJl ILOTO CEPBiCYy B Oy/Ib-IKOMY MiCIIi 1 B Oyab-sIKHii Yac.

Kowmipka 3. 3pocranss VY upoMy pasi HaBOAATH MPUKIAANA IHHOBALIHUX TIOCIYT, IO CIIOKUBAIOTHCS B TOMY

koMpopTy caMoMy MicIIi i B TOi caMuii yac, B siki BOHH BUPOOJISIIOTECS. JlofaTKkoBa BUIo/1a IUX
IHHOBaIill Mae MpsiMe BiTHOIIEHHS 10 EMOLIHHOr0 Yu (hi3HIHOr0 KOMQOpPTY
CHOXKHBAYa.

Kowmipka 4. IToBaxkuuii [IpencraBneHi iHHOBaIiiiHI IOCTYTH, KOPUCTD SIKUX IIOJISTae y crocoOi X HaJlaHHS, a

MAXig BHUPOOHUIITBO 1 CIIOKUBAHHS HEBIUIUIBHI OMH Bif oxHoro. Kommawii, sxi popMyroTh

HOBI PUHKH B Ii# cepi, AEMOHCTPYIOTh IIOBAry 10 4acy 1 (pi3sMyHii IpUCYTHOCTI
CHOXKUBAYiB, 110 KOPUCTYIOTHCS IXHIMH TOCTYTaMH.

Ckuae i onyonikyeas agmop

Ha cy4yacnomy erarmi po3BUTKY OOYTOBOrO 0OCIYTrOBYBaHHS BUAUIAIOTE OCHOBHI THITH IHHOBAIIIHA Y
BUPOOHUIITBI MOCIIYT':

- TEXHIYHI, TIOB’53aHi 3 BIPOBA/PKCHHSIM HOBHMX BHIIIB TEXHIKH, NMPHCTOCYBaHb, IHCTPYMEHTIB, a
TaKOXX TEXHIKO-TEXHOJOTTYHHX MPUHOMIB Mpaili B 00cIyroByBanHi. HaifmoMiTHIa TeH/EHIIIS B CydacHIH
cdepi mocHyr mMOB'si3aHa 3 BIPOBAPKEHHSM KOMIT IOTEPHOI TEXHIKH, IMOMMPEHHSIM iH(OpMaIliifHo-
TEXHOJIOTTYHUX HOBOBBEICHB, 1110 MOJICTIIYIOTH POOOTY 3 KIIEHTaMH 1 3arajioM YBECh MPOIIEC CEPBICHOTO
BHPOOHUIITEA;

- Oprafi3amiiHO-TEeXHOJIOTIUHi, MOB’s3aHi 3 HOBUMH BHJIAMH TIOCIYT, e(QEeKTUBHIIIUMH (OopMaMu
00CITyroByBaHHS Ta OpTaHi3alliiHUMI HOPMaMH TIpaili,

- YIpPaBIIHCHKI, OpPIEHTOBAaHI HAa BIOCKOHAJICHHS CHCTEMH BHYTPIIIHIX 1 30BHINIHIX 3B S3KiB
oprasizaiiii, 1110 BUKOPHUCTOBYIOTh METOU 1 (HOPMHU MEHEPKMEHTY

* KOMIUIEKCHI, III0 OXOILTIOIOTHh OJIHOYACHO PI3HI aCMIEKTH i CTOPOHU CEPBiCHOT JiSITBHOCTI.

Ha Oarathox miANpHEMCTBax CEPBICY € IHHOBAIlIHI MEHeIKepH, TOOTO (axiBIy, 10 npodeciiHo
3aiMalOThCs YIIPABIIHCHKOIO MISUIBHICTIO 1100 BIPOBAPKECHHS 1HHOBAIlH y poboTry dipMmu. AJie 3arajiom
eeKTUBHE IHHOBAIIHE BIPOBA/DKCHHS JIA€ MOYKJIMBICTh IMIJNPUEMCTBY IIIBUIIMTH MPUOYTKOBICTH
MPOIECY HaJaHHsI TOCIIYT, 3MIIIHATH JTUIOBHH MK, CTaOLI3yBaTH CBOE CTAHOBHIIE HA PHUHKY 3arajioM
[3,c. 94].

Sx mnpaBwio, IHHOBAI[IMHWN TIPOLIEC OXOIUIIOE pi3HI AacleKTH BUPOOHHWYOI, OpraHi3alliifHoO-
TEXHOJIOTTYHOI, MapKETHHIOBOI Ta YIPABIIHCHKOI IISUTBHOCTI, HE3AJIIGKHO BiJl TOTO, SIK BIPOBAKCHHS
MMO3HAYAIOTh CaMi MEHEDKEPH 1 B SIKUX IMiAPO3/iIaXx BOHU BiANpalboBylOTh. Jl0 IHHOBAIIHHUX MPOIIECIB,
KpiM MeHemkepiB, (axiBIiB 3 MapKETHHTY, 0€3M0CEPEHBO BUSBISIOTHCS TPUYETHI PSAIOBI MPAIliBHUKH,
BECh [IEPCOHAJ CEPBICHOIO MiANMPUEMCTBA, GipMH. Y IIbOMY pa3i BIPOBaHKEHHS CIIPSIMOBAHE BEPTHKAIBLHO
3rOpH JIOHM3Y. SIKIIO HOBOBBEAEHHS BIPOBAKYETHCS VCIIIIIHO, TO B IO BEPTHKAIb IOYHMHAIOTH
IHTEerpyBaTHUCs 1 CIOKMBavi. B TakoMy pa3i HOBOBBEJICHHS 37100yBa€ MOXIIMBICTh MOIIMPIOBATUCS BILUP:
yCIIiX HOBOBBEICHHS Ja€ 3MOry (hipMmi 30UIBIIMTH OOCST MPOAAXKiB, PO3IIUPHUTH KIUTBKICTh KIIEHTIB 1
OJIHOYACHO BHKIIMKA€E Oa)kaHHs Y KOHKYPEHTIB MOBTOPUTH 1i ycmix [4, ¢. 251].

BucHoeku

Taxk, iHHOBaIiiiHa MisUTBHICT Y cdepi moOyTOBOro 0OCIYyroBYBaHHS CHpSMOBaHA Ha CTBOPEHHS
HOBOTO a00 3MiHY HasIBHOTO MPOJAYKTY, HA BJIOCKOHAIIFOBAHHS HAasSBHUX TOCIYT, OCBOEHHS HOBHX PHHKIB,
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BIIPOBQ/KCHHSI IEpeIOBUX iHPOPMAIITHIX 1 TENEeKOMYHIKAIIHHUX TEXHOJIOTiH 1 cydacHuUX Qopm
OpraHizalliifHO-yIpaBIiHChbKOI misuibHOCTI. Tak, iHHOBaIli Ta HOBI iH(OpMaIiiiHI TEXHOJOrIl CTalTh
BHU3HAYAJIHbHUMH YHHHUKAMH JUISI KOHKYPEHTOCIPOMOXHOCTI MiJIPUEMCTB MOOYTOBOTO OOCIYTrOBYBaHHS
Ta aKTUBI3allii OOMIHIB 3 IHIIIMMH CEKTOPaMH €KOHOMIKH, 3 HUM I1OB’ S3aHUMHU.

IepcnekTHBY NOJAJIBLINUX AOCTIIZKEHD
Peamizaniss 3a3HaueHWX HaNpsSMKIB PO3BUTKY I1HHOBANiHHOI MiSUTBHOCTI Ha MiANPHEMCTBAX
MoOYTOBOTO OOCITYTOBYBaHHS CTBOPHTH YMOBH ISl PO3IIUPEHHS TEPENiKy HaJaBaHUX MOCIYT, MOCUIHTh
KOHKYPEHTHI MO3HIIii Ta MepeBary minprueMCTB TOOYTOBOIO 00CITYrOByBaHHS.
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