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ECONOMIC EFFICIENCY OF RETAIL TRADE BUSINESS UNDER
MARKET INSTABILITY

Retail trade plays a key role in the structure of the national economy, serving not
only as a channel for product distribution but also as a source of employment, tax
revenues, and the development of small and medium-sized enterprises [1]. However,
the current economic situation in Ukraine and globally is marked by a high level of
instability: inflationary processes, currency fluctuations, disrupted logistics chains, and
declining consumer purchasing power significantly complicate the operations of retail
enterprises. In this context, ensuring the economic efficiency of retail business is
becoming increasingly important.

Economic efficiency in retail enterprises is defined as the ratio of achieved
results (profit, turnover, customer satisfaction) to the resources spent. In market
conditions, key indicators of efficiency include: profitability of sales; volume and
structure of turnover; turnover ratio; distribution costs; marginal income.

Under conditions of instability, these indicators may fluctuate significantly due
to external factors such as declining purchasing power, rising product costs, shifting
demand, and changes in consumer behavior.

The following are key factors that determine the efficiency of retail business
operations during times of market volatility:

1. Pricing strategy — Businesses must strike a balance between competitive

pricing and profitability.
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2. Inventory management — Effective planning of assortment and avoidance of
shortages or overstocking.

3. Formats of trade — Rapid adaptation to changing consumer preferences,
especially through e-commerce, delivery services, and mobile apps.

4. Cost optimization — Reducing operational expenses through automation and
digital solutions.

5. Marketing and customer service — Retaining customer loyalty through
personalized service and loyalty programs.

In a volatile market environment, retail businesses must not only adapt but also
implement crisis management strategies, such as:

« Diversification of sales channels: combining offline and online commerce to
reach a wider customer base.

o Digital transformation: integrating CRM systems, automated accounting
tools, and sales analytics for better decision-making [2].

« Flexible pricing: quick responses to changes in demand and supplier costs.

o Partnerships with manufacturers: joint promotions, delayed payments, and
supply chain stabilization.

o Investment in human capital: upskilling staff for better responsiveness to
market changes.

Despite the challenges of market instability, retail trade remains a flexible and
adaptive sector of entrepreneurship. Efficiency in such conditions is achieved through
strategic planning, analytics, innovation, and a strong customer focus. The ability to
swiftly react to external changes and make economically sound decisions becomes the
key success factor for the retail business in today’s dynamic environment.
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METOJOJOI'TA OHIHKN E@EKTUBHOCTI AIAJIBHOCTI
CAJIBHUIIBKUX TA BUHOI'PAJJAPCBKHUX IIAPO3AIJIIB AT'PAPHUX
INIAIPUEMCTB

ArpapHi MIIIPUEMCTBA € BaXJIMBHUM CEKTOPOM EKOHOMIKH, 1110 3abe3mnedye
IIPOJOBOJILYY OE€3IeKy, CTBOPIOE POOOUYl MICISI Ta CHPHUSE PO3BUTKY CUIBCHKUX
tepuTopiid. CaliIBHUILITBO Ta BUHOTPAIapCTBO 3aiMalOTh OJTHE 3 OCHOBHHUX MICIIb CEpE/I
CUTBCBKOTOCTIONAPCHKHUX Tamy3ei. OmiHKa e(eKTHBHOCTI iX JISUTBHOCTI € BaXKJIHMBOIO
CKJIQZIOBOIO yMPABIIHCHKOTO TPOIECY, OCKIUIBKHA Ja€ 3MOTY BHU3HAYUTH PIBEHB
MPOIYKTUBHOCTI, pEHTA0CIIBHOCTI Ta CTIMKOCTI IIUX MIAPO3A1TiB. METOM0JIOT s OIIIHKH
€(hEeKTUBHOCTI JISITBHOCTI CaAIBHUIIBKUX Ta BUHOTPAAAPCHKUX MIAPO3ILTIB arpapHUX
MIATPUEMCTB TIONSATAaE B KOMIUIEKCHOMY BHKOPHUCTAaHHI KUTBKICHMX Ta SIKICHUX
IMOKa3HUKIB, II[0 JO3BOJSIOTH OIIHUTA HE TIIBKM EKOHOMIYHI, a ¥ €KOJIOridHi,
COIIaJIbHI Ta TEXHOJOTIYHI aCMeKTH ix ¢yHKIioHyBaHH [1, ¢.88].

VY cydacHHX yMOBAaX MIBHJIKMX 3MiH B arpapHOMY CEKTOP1, 30KpeMa, BIUTUBY 3MiH
KJIIMary, 3pOCTaHHS TMOMHUTY Ha EKOJIOTIYHO YHUCTY MPOAYKIIIO, BAXKIUBOIO €
HEOOXIJHICTh PO3POOKHU Ta BIPOBAIKEHHSI €(DEKTUBHUX METOAIB OLIHKU AISIIBHOCTI

CaJIBHUIKMX Ta BUHOrpaJapcbkux miAgpo3autiB. ILle mo3Bomsie 3abe3neduTu
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