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IH(I)OPMA_J_III?’IHO-KOMYHIKAHIﬁHI IHCTPYMEHTH
COUIAJIBHOI B3AEMO/II B CACTEMI AEMOKPATUYHOI'O
BPAIYBAHHSA YKPAIHHU HA JIOKAJIBHOMY PIBHI

AHoTamiss. Y cTarTi  JOCHIKYIOThCS  1HGOpMAIiitHO-KOMYHIKaIliIHH]
IHCTPYMEHTH COIlIaIbHOI B3a€MOAII B CHUCTEMI JE€MOKPATHYHOTO BPSIyBaHHS
YKpaiHu Ha JOKaJIbHOMY PiBHI; IOKa3aHO, IO OJHUM i3 CHOCOOIB omTHMIi3aIlii
B3a€MO/IIi OpraHiB MyOI1YHOT BJIaIK 13 Cy0’€KTaMU TPOMAJITHCHKOTO CYCITUTBCTBA €
3aCTOCYBaHHS BIpTyaTbHUX (OpPM IMyOJIYHOCTI Ta BIPOBAIKEHHS EIEKTPOHHOT
JEMOKpATii, M0 JOTOMOXKE MaKCUMAIBLHO 3TYYUTH TPOMAJISIH J0 YIPABIIHCHKUX
MpoIIeciB; 3’SCOBAaHO, IO B yMOBax aJMIHICTpaTUBHOI pedopmu edeKTUBHICTH
JSUTBHOCTI OpraHiB IMyOJIIYHOT BIaAM 3HAYHOIO MIPOIO TIOCHUIIOETHCS 3aBISKH
MO>KJIMBOCTSIM BUTBHOTO JIOCTYITY JI0 HAITIOHAIILHUX €IEKTPOHHUX 1H(OpMaIiiHuX
pecypciB; TOKa3aHo, MmO c(epu po3rsay 3BEpHEHb TPOMAISH TOPKHYIIHCS
TeHJCHIIT omTUMI3allli B3aeMOAll Cy0’€KTIB MyOJIYHOI aaMIHICTpaIli miJ dYac
peanizaiiii HaJaHuX iM TOBHOBaXXE€Hb 4YE€pPE3 BUKOPHUCTAHHSA €IMHUX 0a3 JaHHX;
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JIOBEJICHO, 110 SIKICHE OMpPALIOBAHHS 3BEPHEHBb I'POMAJSIH € KPOKOM JI0 MOJIMILIEHHS
CEepBICY, 10 OTPUMYIOTh TPOMAJISIHU YKpaiHU BiJ CBOE€I JiepaBH; 3’ sICOBAHO, 1110
MOMNPU YMCIIEHHI HAyKOBI PO3BLAKK Yy cdepi 1HPOpMaALIIHO-KOMYHIKALIHHOT
B3a€MO/IIi B CUCTEMI JEMOKPATUYHOTO BPSAyBaHHs, BOJHOYAC, Y TAKUX JOCIIKEH-
HSIX BITUM3HSHUX HAYKOBILIB OCTAHHBOT'O Yacy IO CYTI HE PO3TJISJAIOThCS CydacH1
1HpOpMaIlITHO-KOMYHIKaI1HI TEXHOJIOT1T y cepi 3BepHEHb IPOMAJISH 10 OpraHiB
myOaiyHOI BIaAM; OMUCAHO HOBITHI 1H(POPMAILIIHO-KOMYHIKAIIHHI TEXHOJOTI Y
cthepi 3BepHEHb TPOMAJISIH JI0 OpraHiB My0JIIYHOT BIaau Ta BUPOOJIEHO BIAMOBIIHI
peKoOMeHaIli opraHaM Jep>KaBHOI BJIaJIM Ta OpraHaM MICLEBOI'O CAMOBPyBaHHS
1I0JI0 TOCUJICHHS 1i€1 AUISTHKYA HaJaHHS SKICHUX YIOPAaBIIHCBKUX MOCIYT Tpoma-
JsTHaM; TIEPEKOHJIMBO JI0OBEJICHO, 1110 CAME €JIEKTPOHHE BPSTyBaHHS 3/1aTHE 3MIHUTH
Oe3nocepeIHb0 MPUPOAY BIaAH, 3pOOUTH 11 OUIBII MPO30POIO Ta MIIKOHTPOIBHOIO
IPOMAJICBKOCTI, CTBOPUTH YMOBH [UIsi HOPMAJIbHOI'O PO3BUTKY CYCHUIbCTBA,
CBOEYACHOTO yXBAJIGHHA T[IOTOYHUX YMPABIIHCBKUX pIIIEHb Ta HaJlaHHS
rpoMajisiHaM SIKICHUX YIPaBIIHCHKUX MOCIYT, Hacamiiepes y cdepi 3BepHEHb.

KuarouoBi cioBa: neMokpaTuuHe BpsAyBaHHS, TPOMAJSIHCbKE CYCIIIBCTBO,
nyOiyHa TMOJIITUKA, MEXaHI3MHM IyOJIIYHOTO YIpaBJIiHHS, MICIIEBE CAMOBPAIY-
BaHHs, JIOKAJIbHUN PIBEHb, COIllaJIbHA B3a€MOJisl, 1H(OpMaIIHHO-KOMYHIKAIIIH1
THCTPYMEHTH, 3BEPHEHHS IPOMAJISH JI0 OPTraHiB IMyOJIYHOT BIIAIH.
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INFORMATION AND COMMUNICATION TOOLS OF SOCIAL
INTERACTION IN THE SYSTEM OF DEMOCRATIC
GOVERNMENT UKRAINE AT THE LOCAL LEVEL

Abstract. The article examines the information and communication tools of
social interaction in the system of democratic governance of Ukraine at the local
level; it is shown that one of the ways to optimize the interaction of public authorities
with subjects of civil society is the use of virtual forms of publicity and the
introduction of electronic democracy, which will help to maximally involve citizens
in management processes; it was found that under the conditions of administrative
reform, the effectiveness of the public authorities' activities is significantly enhanced
thanks to the opportunities for free access to national electronic information
resources; it i1s shown that the spheres of consideration of citizens' appeals touched
on the tendency to optimize the interaction of public administration subjects during
the implementation of the powers granted to them through the use of unified
databases; it has been proven that high-quality processing of citizens' appeals is a
step towards improving the service that citizens of Ukraine receive from their state;
it was found out that despite numerous scientific studies in the field of information
and communication interaction in the system of democratic governance, at the same
time, such studies of domestic scientists of recent times essentially do not consider
modern information and communication technologies in the field of citizens' appeals
to public authorities; the latest information and communication technologies in the
field of citizens' appeals to public authorities are described, and relevant
recommendations to the authorities are made to strengthen this area of providing
high-quality management services to citizens; it has been convincingly proven that
electronic governance can directly change the nature of government, make it more
transparent and under the control of the public, create conditions for the normal
development of society, timely adoption of current management decisions and
provision of high-quality management services to citizens, primarily in the field of
appeals.

Kywords: democratic governance, civil society, public policy, mechanisms
of public administration, local self-government, local level, social interaction,
information and communication tools, appeal of citizens to public authorities.

IlocranoBka mnpoOJjemu. CrpaTeriuHi MiAXOAW A0 PO3BHUTKY i1HPOpMa-
IIAHOTO CYyCIIbCTBA B YKpaiHi K OCHOBA ii Nep>KaBOTBOPYOCTI MepeadadaroTh
peaizaiito MPUHITUIIIB B3a€MO/Iii BAKOHABYMX OPTaHiB BJIAJH 1 CYCIIJILCTBA, TOJIOB-
HUM IHCTPYMEHTOM SKOi € iH(opMamiifHO-KOMyHIiKaliiiHi TexHosorii. [llupoxka
y4acTh TPOMAJSiH, MOMITUYHUX MApPTIA Ta IHIIMX TPOMAJACHKUX IHCTUTYTIB Y
BUPIIIICHH] MUTaHb PO30YJ0BU JEp>KaBU, Y TOMY YHCII 3a PaXyHOK PO3IIMPEHHS
noctyny no Iateprery Ta umdpoBoro TeneOadeHHS, NEMOKpPATUYHE, TMPSIME
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OoOroBOpEHHsI MEXaHI3MIB peaji3alli CTpaTeriyHUX LUIEH PO3BUTKY CYCIUIbCTBA,
B3a€EMOJIII Y CHUCTEM1 TMO3UTHUBHUX TIPOMAJCHKUX I1HIIIATUB, 30KpeMa 00
B3a€EMOPO3YMIHHSI TMOTPeO Ta IHTEpPECIB MK OpraHaMud BUKOHABYOI BJIaAu U
COLILYMOM, HE TUIbKM 3HMXKYE OIOPOKpATHUYHI MEPENOHU 1 PU3UKH KOPYMLUIi, ane
MIABULIY€E PIBEHb JOBIPYM T'POMAJSIH 10 MEPETBOPEHb, IO MPOBOASATHCS B KpaiHi,
pOOUTH YCIX CTEUKIOJIIEpIB CYCHUIBHUX TMPOIECIB yYaCHUKOM peaiizaiii Ta
MPUMHOKEHHS 11 moTeHIiany [2].

OnuuM 13 cnocoOiB omTuMi3zalii B3aeMOli opraHiB myOJiuyHOI Biaau 13
cy0’eKTaMu TPOMAASHCHKOIO CYCHUIbCTBA € 3aCTOCYBAHHS BIPTyalbHUX (HOpM
nyOJdiYHOCTI Ta BOPOBAKEHHS EJIEKTPOHHOI JEMOKpaTii, M0 JOMOMOXe
MaKCUMAaJIbHO 3aJy4yUTH TPOMAJsSH IO YIPaBIIHCHKUX MporieciB. Peamizamis ik
B3a€MO/I1i OpraHiB MyOJaIYHOI BIaaM 13 Cy0’€KTaMU IPOMAJSIHCHKOTO CYCIiIbCTBA
BIIOYBA€ThCSI 3 BHUKOPHUCTAHHSIM €JIEKTPOHHUX 3ac00IB KOMYHIKaIii, a came
NOJIITUYHUX ITHTEPHET-KOMYHIKaHTIB, KAaHAJIIB Ta TEXHIYHHUX 3aC001B 1HHOPMYBaHHS,
IHCTPYMEHTIB €JIEKTPOHHOTO ypsiayBaHHs. CaMe TOMy B yMOBaxX aJMiHICTpaTUBHOT
pedopMu €PEeKTUBHICTh MISJIBHOCTI OpraHiB IMyOJIIYHOT BiaJM 3HAYHOIO MIpPOIO
TOCUJTFOEThCST  3aBISKA MOXJIMBOCTSIM BUIBHOTO JIOCTYIY JIO HAI[iOHABHUX
eJICKTPOHHUX 1H(OPMAIIITHUX PEeCYPCIB.

Cdepu posrisigy 3BepHEHb TPOMAJIIH TOPKHYJIMCS TEHIEHIT ONTUMi3allii
B3aeMOJIT cy0’€ekTiB MyOJiyHOI aAMIHICTpallii I 4Yac peanizamii HagaHUX IiM
NOBHOB&)XEHb Yepe3 BUKOPUCTAHHS €IWHUX 0a3 naHux. Tak, morpeda CTBOpEHHS
CUCTEMH MapIIpyTH3allil Ta IHTEJIEKTyaIbHOTO OMpPAIfOBAHHS 3BEPHEHb TPOMAJISTH
JUTSL 3MEHIIICHHS KITbKOCT1 HaIaHHS () OpMaTbHUX BIATIOBIAEH aKTyalli30BaHO IJLTIO
nisimeHOCTI KabineTy MinicTpiB YkpaiHu — JIfoMHA )KUBE B JIepKaBi, IKa CTaBUTh
nepea co0OK peaicTUYHI IUIl Ta J0cArae ix 13 BUKOPUCTAHHSIM PO3YMHO
noTpiOHMX 11 LBOro pecypciB. BogHodac, sKiCHE OMpaItoBaHHS 3BEPHEHD
IPOMAJISiH € KPOKOM JI0 MOJIMIIEHHS CEPBICY, 110 OTPUMYIOTH TPOMASTHU Y KpaiHu
BiJl CBO€T JiepKaBH, a Te, 0 TPOMAISTHUH — 1€ KIIIEHT (KU 3aBXKIU MpaBUii), Mae
CTaTH OCHOBOIO CBITOTJISY KOMKHOTO IMTyOJIIYHOTO CITY>KOOBIIS.

AHaJi3 ocTaHHIX JoCaiKeHb 1 myOaikaniii. OcTaHHIM YacoM J10 PO3IIISAY
npoOiemu iHdopMaIiiHO-KOMYHIKAIIMHIX TEXHOJIOT1H B OpraHax myOIi4HO1 BiIau
3eprasincst C. [JI. bymyes, [I. A. bymyes, B. M. Monokanosa, b. FO. Ko3up
(po3rsimaroTh 1HGOPMAIIHO-KOMYHIKAIIiHI TeXHOJIOT1i ()OpMYBaHHS MPOEKTHUX
KOMIIETEHTHOCTEW myOiyanx ciry>k00B11iB) [1], Boittenko A. b., IlnotHikoBa M. @.,
bynyii O. I'. (BuB4aroTh iHOpMAIIiiiHI TEXHOJIOTII B KOMYHIKallii Ta B3aeMOil
BJIAJM, CYCIJILCTBA 1 Oi3HECY B MyOIIYHOMY yMpaBIiHHI, MICIIEBOMY CaMOBPSITY-
BaHHI Ta po3BUTKY mignpuemannTsa) [2], Quanuk . I1. (ommcye cydacHi iHbOp-
MaIlifHO-KOMYHIKAIlIfHI TEXHOJIOTIi Ta iX MOTEHIaJl BINIUBY Ha B3aEMOJIIO JIep-
’aBU 1 TPOMAJITHCHKOTO CYCIIUILCTBA B yMOBax jaeneHTpanizaiii) [3], Koctentok H.
(mocnimkye aaMIHICTPAaTUBHUM PEIHXKUHIPUHT Ta 1H(OpPMalLiitHO-KOMYHIKaIliH1
TEXHOJIOT1i B Opranax MiciieBoro camoBpsiiyBanHs) [4], Kocanenko €. B. (ananizye
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TEOPETUKO-TIPABOBUN acCHeKT 1H(POpMaliitHO-KOMYHIKAI[IiHI TEXHOJIOrli y 3iiic-
HEHHI TPOMAaJICbKOTO KOHTPOJIIO 3a JISUIbHICTIO OPraHiB MICIIEBOTO CAMOBPSIY-
BaHHA) [5], Jliminckka A. B. (omumcye iHGoOpMaIiiiHO-KOMYHIKalIiHI TEXHOJIOT1T B
oprasizaiiii IHpopMaLifHO-aHATITUYHOTO 3a0€e3NeUeHHs JepKABHOTO yrpaBIiHH) [6],
Jlonymmncbkuii L. I1. (po3rasgae noe1HaHHs €IEKTPOHHOTO Ta (DI3UYHOTO CIIOCOOIB
HAJaHHA TIOCIYT YieHaM TEepPUTOpiaJbHUX TpOMaj SK B3a€MOJIOTIOBHIOBAIBbHY
anbrepHaTuBy [7], Jlonymmncekuit 1. I1., Kmronescbkuii B. 1., Momotok O. M.
(ToCHKYIOTh 0COOJMBOCTI HaJITAHHA MYOITYHUX (€EeKTPOHHUX MyOJIIUHUX ) TOCITYT
B YMOBax BOEHHOTO cTaHy B YkpaiHi) [8], CemeHuenko A. I. (BuB4ae cTaH Ta mepc-
NEKTUBH PO3BUTKY 1H(POPMALIHHO-KOMYHIKAIIMHUX TEXHOJOTIH y MmyOnaiuHOMY
ynpasiaiHHi MicieBuMH (pinancamu) [ 10], Ymkanenko I. M., 3eminceka FO. C. (onu-
CYIOTh 1H(pOpPMaIiITHO-KOMYHIKAI[IiHI TEXHOJOT1i K OCHOBY JEP’KaBHOI'O YIpPaB-
JHHSA Ha NUIAXy n@poBoi TpaHchopmaiii Ta pepopmysanns) [11], Huranos O. T
(BUBYa€ 3apyOKHMIM JOCB1I CydyacHUX 1H(OpMAIIHHO-KOMYHIKallIHHUX TEXHOJIOT1H
y nyOJaiuHo-cepBicHil aisnmbHOCTI) [12], Uepnikor JIm. 0. (mocnimkye iHbOpMa-
[IHHO-KOMYHIKAI[IHHI TEXHOJOT1i K e()eKTUBHUN THCTPYMEHT MPOTUIII KOPYIIIIii)
[13] ta in. BomHO4ac, y WX Ta iHIIMX HAYKOBHX PO3BiJIKAX OCTAHHBOTO Yacy TI0
CyTi HE PO3MIIAAIOTHCS CydacH1 iHGOpMaIIfHO-KOMYHIKaIIIiHI TEXHOJIOT1i y cdepi
3BEpPHEHb IPOMAJISTH 0 OPTaHiB MyOJIIYHOT BIIAJIH.

Meta crarti. Came TOMYy METOI0 HAIIOro AOCHIIKEHHSI € OMHUC HOBITHIX
1H(GOpMAaIIIITHO-KOMYHIKAI[IMHUX TEXHOJIOTIH Yy cdepi 3BEpHEHb TPOMAISIH JO
OpraHiB IMyOJIIYHOT BJaJu Ta BUPOOJICHHS BIAMOBIIHUX PEKOMEH AL BIIal 11010
MOCUJICHHS 111€1 TUISHKY HAJlaHHS SKICHUX YIPABIIHCHKUX IMOCIYT TPOMasTHaAM.

Buxiaax ocHoBHoro marepiany. Hacammepen cimig 3a3HauuTH, 100
€JICKTPOHHE BPSIIYBaHHSA € CIIOCOOOM OpraHizaliii myOJigHOi BJaau 3a JTOMOMOTO0
CHUCTEM JIOKAJTbHUX 1H(QOPMAIITHUX MEPEX 1 CETMEHTIB TJI00aIbHO1 1H(OpMaIiifHOT
Mepexi, sika 3a0e3neuye (PyHKIIOHYBaHHS IEBHHX OPraHIB Y PEXKHMI PealbHOTO
yacy Ta poOUTh MaKCHUMAaJbHO IMPOCTUM 1 JOCTYIMHHMM HIOJCHHE CIUIKYBaHHS
rpoMajiTHUHA 3 OpraHaMu MyOIiYHOI BJIaau, ToOTO mependayvae, 1mo Oynb-akKa ocobda
gyepe3 [HTepHeT Moke 3BepTaThCs 31 3BEpPHEHHSIMHU JI0 OpraHiB MyOIi9HOT BIaAH JJIs
oTpuMaHHs TOTPiOHOI iH(MOpMallli, a TOJIOBHE — JUIsl OJEpPKAHHS SKICHUX
aJAMIHICTPATUBHUX MOCIIYT.

Sk 3a3nHauae A. . CemeHuUeHKO, y TpaBOBOMY T0JI1 YKpaiHu Hapa3i CTBOPEHO
BC1 TOTPiOHI YMOBH JIJIs1 3aMIPOBAKEHHS €JIEKTPOHHOTO YPSIyBaHHS, OJTHAK BOHU
CTOCYIOTBCS CKOPIIlIE OKpEeMHX 3acajJ Ta TMPUHIUIIB TOOYJIOBH CHCTEMU
BUKOPHUCTaHHS iH()OpMAIIHHO-KOMYHIKAIITHIX TEXHOJOTIH K 3ac00y J0CTymy, a
TAaKOK BU3HAYAIOTh MEX1 MOKJIMBOIO 1X BUKOPUCTaHHS I'poMajJisHaMU Ta 013HECOM
y KOHTEKCTI MOHITOPHHIY, KOHTPOJIIO Ta JOJY4YEHHsS IO MPOIECIB yXBaJCHHS
myOJITYHOYIPaBIIHCHKUX pilieHs [10].

3akon Ykpainu Big 15 nmunus 2021 poxy Nel689-1X «IIpo ocobimuBocCTi
HaJlaHHs TyONiYyHUX (EJIEKTPOHHUX NyONiuHUX) mocayr» [9] Oyno yxBajieHO B
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MeXxax peaizalli ypsaoM crpaTerii nu@posizauii Aep:KaBHUX MOCIYT 1 TOJIOBHA
HOoro Mera — BOPOBAJDKEHHS pexumy paperless, 1mo nependadae BIIMOBY Bij
MarnepoBoro JokyMmeHtoooiry. Kpim toro, pexum paperless nepenbayae 3a00poHy
JUISL IepKaBHUX OpraHiB BUMaraTtd ManepoBl AOKYMEHTH Ta 1H(QOpMalilo, SKIIO
BOHU HasiBHI B JICPKABHUX PEECTpaX.

YxBaneHHs Ha3BaHOTO 3aKoHY YKpaiHu [9] 6€3yMOBHO € BaXXJIUBUM KPOKOM
B HANpsIMKY CHPOIICHHS Ta HU(pPOBi3alii JAep>KaBHUX MOCIYT Ta 3arajoM Mae
NMO3UTUBHY OIIHKY. BonHouac, 3akoH [9] Hapasi He perysioe BCi CTOPOHU MPOIIECY
Ha/IaHHS MyOJIYHUX MOCTYT, OCOOJIMBO B YMOBaX 3alpOBa/PKEHHSI BOEHHOTO CTaHy
B YKpaiHi, a oTxe Ay oro peanizauii norpioHo Kabinetom MinicTpiB Ykpainu
YXBAJIUTU BIAMOBIIHI MiA3aKOHHI HOPMATHUBHO-MIPABOBI aKTH, 110 YAaCTKOBO BIKE
Oyn0 3po0JIeHO BIPOJOBXK MOIMEPEIHIX POKIB, 1 JUIIE MICIS ILOI0 MOXHa Oyje
TOBOPHUTH MPO MOKIIUBICTH peaiizallii Ha nmpakTuill 3akoHy [9] HOBHOIO MIPOIO.

Came TOMYy aKTHBHE BIPOBADKCHHS 1HPOPMAIIHHIX TEXHOJIOTIH YIPOIOBK
OCTaHHIX POKIB 3yMOBHWJIO «UH(pOBi3allito» aAMIHICTPATUBHUX IMPOIIECIB 3 METOIO
MiBHUIIEHHS 1X SKOCTI Ta MPO30POCTi, @ TAKOXK 3TYYCHHS TPOMAJISH 10 aKTHBHOI
y4acTi B YIPaBIiHCHKHX MPOIlecax 3a JOMOMOTOI0 MEPEKEBUX pecypciB [HTepHETY.
[Toxi6Ha mpakTUKa BiIKpHIIa aOCOTIOTHO HOB1 MOKITMBOCTI JIJIsl IEPETIPOEKTYBAHHS
OpraHiBaliiHUX CTPYKTYpP 1 MpOIEayp, 30KpemMa 11010 iHGOpMyBaHHS TPOMaJISIH
PO TEXHOJIOTIIO Ta MPOLEYPH YXBAJICHHS Ta peati3allii ynpaBJIiHCHKUX PillleHb.

3a3HayMMoO, 110 AKTHUBHUN TMOIMIYK e(EeKTUBHUX MOJENeH B3aeMOMli 3
rpoMajasitHaMd HHUHI BiIOYBAa€ThCS B OpraHax IyOJIYHOTO YHPABIIHHA SK
[IEHTPAJIBbHOTO, TaK 1 PEriOHaJIBFHOTO U MICHEBOTO (JOKAIBHOrO) PIBHIB. 3 MI€IO
METOI0 ampoOYIOThCS HOBI CIOCOOHM Jialiory Ta KOHTPOJIIO 3a IEHTPAIBHOIO Ta
MICIICBOIO BJIJION0, 11O CIIPUSATHMYTh JOCATHEHHIO 00’ €EKTUBHOCTI, ONEPATUBHOCTI,
BIJIKPUTOCTI BJIaJ1, SKHAUIIOBHINIOMY 3a0€3IeUeHHIO peaizallii KOHCTUTYIIHHOTO
mpaBa TPOMAJsSIH Ha yd4acTh B yNpPaBIiHHI NMyOJIYHMMH CIIpaBaMU Ta BTIJICHHIO
iHdopMaliitHOT cBOOOAMW, IMIJABHINCHHIO €()EKTUBHOCTI JiSJIBHOCTI OpraHiB
myOJIYHOTO YIIPaBJIiHHS Ta aJAMIHICTPYBaHHSI.

Hanpma Tpancdopmarllis €JIeKTPOHHOTO ypsAny IMepeadadae mepexis Ha
bopmyny «Ypsaa 2.0» sk HOBOTO crioco0y 1HTEPAKTHUBHOTO CTBOPEHHSI CYCIUTBHHUX
OJar i mepexoly Ha HOBUW BUJ B3a€MO/Iii OPTaHiB MyOIidyHOT BIAIH 13 Cy0’ €KTaMu
TPOMAJITHCHKOTO CYCITUTHCTBA B MPOIIEC] MiITOTOBKY Ta YXBAJICHHS TyOJIIIHOYITPaB-
JTHCHKUX pIlIEeHbh Ta YMOPaBIIHHI JEPKaBHUMH, PETIOHATHPHUMHU 1 MICIIEBUMU
(JTokanpHUMU) cIpaBamMu. SIK pe3yibTaT, — 3Ha4YHA KUIBKICTh OpPraHiB MyOJidHOT
BJIAJM 3BEPHYJIACS IO CUCTEMHOTO YIIPABIIHHS i1HHOBAI[ISIMH.

VY mpoMy 3B’A3KY CIiJ 3a3HAYUATH, IO B YKpaiHi BCE IMIMUPIIOTO BU3HAHHS
HaOyBae 3ampoBa/pkeHHA miaxony «SmartCity» («po3yMHE MICTO»), KU
nepenbayvae, 30KpeMa, ypsayBaHHS 3a IMIMPOKOI ydacTi rpoMansH. [Ipu 1mpomy,
MepesliK y)Ke€ pealizoBaHUX IOCIYT Ja€ MOXJIWBICTh TpoMajsHaM 3J1HMCHIOBATH
MOHITOPUHT 1 KOHTPOJb ILI0I000BO: IIOJICHHUK MICHKOTO TOJIOBH, JETajll Mpo
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OIOKET MICTa Ta aKTUBH, MICBKI I'PAHTH, €IMHUA KOHTPOJIBHUN LIEHTP €KCTPEHUX
CITyK0, OHJTAaH-OIpaIFOBaHHS 3BEpHEHDb rPOMaJIsiH. SIK 3a3HaUal0Th EKCIIEPTH, Came
Taki MPOCTI pedl, SK EJEKTPOHHI OMUTYBaHHS TI'POMAJICHKOI AYMKH 4YM OHJIAWH
HOTATKW/3BEPHEHHA TPOMAJASH JAalOTh 3MOTY BHBYATH AYMKY TpPOMAaJsH Ta
e(eKTUBHO BpaxOBYyBaTH ii MiJ Yac MIaHyBaHHS MICIIEBOTO PO3BUTKY.

OnuumMm 13 enemeHTiB «Smart City» € 3anpoBaJPKEHHSI TPAKTUKU KpayJicop-
cUHTYy. BapTo 3a3Ha4uTH, 10 MPAKTHKA KPayJCOPCUHTY (Bia aHrI. crowd — HaTOBI
1 sourcing — JKepeno, BUKOPHUCTAHHSA PECYpCiB) € IHHOBALIMHOIO CHCTEMOIO
yIPaBIIiHHS, TEXHOJOTIEI0 BIPTyalbHOI COIIaJIbHOI B3a€EMO/I1i OpraHiB MyOJI14YHOTO
yIpaBliHHS Ta aJAMIHICTPYBaHHA M CHOKMBayiB BIAAHUX MOCIYT (HAcCEJIEeHHS,
OKpeMHUX 0cC10), 110 3a0e3nedye OCTaHHIM MOMJIMBICTH OpaTd y4acTh y TpoIieci
yXBaJIGHHS MYyOJIIYHOYNPABIIHCHKUX pIIIEHh Ha CTaaiAX iX OMNpallOBaHHS,
yXBaJICHHs Ta pealizaiii. 3a paXyHOK 3aCTOCYBaHHS KpPayJICOPCHUHTY JOCATAETHCS
HOBa SIKICTb 3BOPOTHOTO 3B’S3Ky: I'pOMAaJsSHH, NMPHUWMAalOUYd BiAMOBITHI YMOBH
CIIBpOOITHUIITBA, OUIBII BIAMOBINAIBHO BIAHOCIATBCA A0 (YHKIlIHA, IO BOHH
BUKOHYIOTb. KpiM TOro, MOXHa (popMyBaTH 13 HAHOUIBII AKTUBHUX Ta TOCBITYEHUX
TPOMAJISTH OKpeMi Ipynu (HAMIPHUKIIA], aHATITHYH1) TOIIIO.

AKIIEHTYIOUH yBary Ha 30y/I0BaHiil YpsaoM Tak 3BaHIA «cTpaTerii iHHOBa-
IIHHOTO Ta €()EKTUBHOTO YIPABIIHHAY, MOKEMO CIIPABEIJIMBO KOHCTATYBaTH, 110 B
VYkpaiHi BAKOPUCTaHHS MOXKIJIMBOCTEN KpayJCOPCUHTY PEIIPE3EHTOBAHO TPAKTUKOIO
MOJIaHHA KOJIEKTUBHUX OHJIAH 3BepHEHb-MEeTHUIiH. OCHOBHOI JOMIHAHTOIO
3alpOBA/KCHHS CJIEKTPOHHUX METHINA Y MPaKTUKY (YHKIIOHYBaHHSA MyOJIIYHOT
aJMIHICTpallll € 3MEHIICHHS COLIAIbHOTO HANPY>KEeHHsI, BTHOBJICHHS JTiaJIOTy MK
opraHaM® ITyOJIIYHOI aaMiHICTpaIlli Ta rpoMaasHaMH, CIPUSHHS OIEPATHBHOMY
pearyBaHHIO oOpraHaMH IyOJIIYHOI BJIaJM Ta aaMIHICTPYBaHHS Ha CYCHUIbHI
BUKJIMKH Ta 1HII1aTUBH.

Kpim Toro, moIiapHO aKIEHTYBaTH yBary Ha 3pPYYHOCTI BIPOBAKCHHS
IHTEPaKTHBHOTO KOOPJWHAIIIMHOTO MEXaHI3MYy CHPHUSHHS PO3BUTKY MEpexi
caMoOpraHizallii HaCeJIeHHsI, KM, K BUIA€ThCS, TOTPIOHO BUOKPEMUTH B OCIOHY
JAHKY MEXaHI3MiB €JIEKTPOHHOTO BPS/TyBAHHS, aJle 0e3 BUOKpEeMJICHHS aaMiHICTpa-
TUBHUX OJIMHMIIb 1 PEecypciB Ha ii 0OCIyroByBaHHSI. IHTepaKTHBHl pe3yNnbTaTH
B3aeMoii Ypsaay Ta l“pOMaI[CBKOCTl MarTh HarpoOMa/KyBaTUCh 1 TIOMIUPIOBATHUCS
yepe3 Tak 3BaHy «KOOpJUHALIMHY XMapy», 110 Ma€ CTaTH 3arajlbHOAECPKABHOIO Ta
creliaai3yBaTucs Juile 1no perioHax. CkazaHe BUIIE JaCTh MOXJIUBICTh MOJOJIATH
NEPEIIKOAN, SIKI TMOPOIKEHO pOSMalTT}IM €KOHOMIYHHX YMOB, KYJIBTYPHUX
IIHHOCTEH TOIII0, & TAKOK CTAHE CHEI[iali30BaHOI0 COIIAIbHOIO MEPEKE0, 10 SKO1
MaTUMYTh JIOCTYN SK TIOCAI0BI OCOOM OpraHiB MyOJI4HOI agMiHicTparii, Tak 1
NpEJCTaBHUKKA TPOMAACHKOCTI. | rojoBHe, TakuM 4YUHOM Oyae 3a0e3medeHo
11i710/1000Be Ta Oe30I1UIaTHE 3aTydeHHs TPOMAJISH J0 y4acTi B YIpaBJIiHHI MyOmid-
HUMU CITpaBaMH.

BucnoBku. OTxe, BAXKJIMBUM Ta MOTPIOHUM aCIEKTOM PO3BUTKY IHCTUTYTY
COIIAJIbHOT B3a€MO/I11 B CUCTEM1 JEMOKPATUYHOI'O BPsJIyBaHHS YKpaiHHU HA JTOKaJb-
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HOMY pIBHI CTajl0 3allpOBA/)KEHHS CHUCTEMH €JIEKTPOHHOrO BpsiayBaHHs. OpHak,
YpaxoBYIOUM YHUCIEHHI HEJIOJIIKU Ta NEPEIIKOIM, Ha IIUISXY peaizamli aqMiHicTpa-
TUBHOI pedopmu, TpaHCHOPMAIIHHUX TIEPETBOPEHb VY MISJIBHOCTI OpraHiB
myOiyHOI BIaaM Ta iX B3a€EMOJII 3 TPOMaJIIHAMM, MOTPIOHO MOAOTATH BITOMYMIA
MIAX17 10 poOOTH B CUCTEMI, 3HAUHE TyOIt0BaHHS 1H(OpMaIlii, BIICYTHICTh €AMHUX
CTaHJApTIB Ta HECYMICHICTh PECYPCIB, CKJIAIHICTb JIOCTYIY TOIO, OCKUIbKH B
Cy4yaCHOMY YINpaBIIHCHKOMY TIPOLIECI camMe €JEeKTPOHHE BpSAIyBaHHS 37aTHe
3MIHUTH O€3MOoCepeTHbO TPHUPOJY BIAAM, 3pOOUTH ii OUIBII MPO30POIO Ta
MIAKOHTPOJIBHOK TPOMAJICBKOCTI, CTBOPUTH YMOBHU JJii HOPMAJIBHOTO PO3BUTKY
CYCIIUJIbCTBA, CBOEYACHOTO YXBAJEHHA IMOTOYHUX VYIPABIIHCHKUX pIlIEHb Ta
HaJlaHHS TPOMaJsiHaM SIKICHUX yNPaBIiHCbKUX MOCIYT.

[Momganpmii mociipkeHHsS TOpPYHIEHOI HaMu TMpobOsieMu BOAYaOThCA Y
BUCBITJICHHSI TIEPCIEKTUBHOTO €BPOIMEHCHKOT0 MOCBIAY 3arpoBaKeHHA 1HDOP-
MaIlifHO-KOMYHIKAIHHUX TEXHOJOT1H Yy AISUTHICTh OpraHiB MyOJIIYHOTO YIpaB-
JIHHS Ta aAMIHICTPYBaHHS P13HUX PIBHIB.
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