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INFORMATION AND COMMUNICATION TOOLS OF SOCIAL 

INTERACTION IN THE SYSTEM OF DEMOCRATIC 

GOVERNMENT UKRAINE AT THE LOCAL LEVEL 

 

Abstract. The article examines the information and communication tools of 

social interaction in the system of democratic governance of Ukraine at the local 

level; it is shown that one of the ways to optimize the interaction of public authorities 

with subjects of civil society is the use of virtual forms of publicity and the 

introduction of electronic democracy, which will help to maximally involve citizens 

in management processes; it was found that under the conditions of administrative 

reform, the effectiveness of the public authorities' activities is significantly enhanced 

thanks to the opportunities for free access to national electronic information 

resources; it is shown that the spheres of consideration of citizens' appeals touched 

on the tendency to optimize the interaction of public administration subjects during 

the implementation of the powers granted to them through the use of unified 

databases; it has been proven that high-quality processing of citizens' appeals is a 

step towards improving the service that citizens of Ukraine receive from their state; 

it was found out that despite numerous scientific studies in the field of information 

and communication interaction in the system of democratic governance, at the same 

time, such studies of domestic scientists of recent times essentially do not consider 

modern information and communication technologies in the field of citizens' appeals 

to public authorities; the latest information and communication technologies in the 

field of citizens' appeals to public authorities are described, and relevant 

recommendations to the authorities are made to strengthen this area of providing 

high-quality management services to citizens; it has been convincingly proven that 

electronic governance can directly change the nature of government, make it more 

transparent and under the control of the public, create conditions for the normal 

development of society, timely adoption of current management decisions and 

provision of high-quality management services to citizens, primarily in the field of 

appeals.  

Kywords: democratic governance, civil society, public policy, mechanisms 

of public administration, local self-government, local level, social interaction, 

information and communication tools, appeal of citizens to public authorities. 
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